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The benchmark text for the syllabus organized by technology (a week on databases, a week on
networks, a week on systems development, etc.) taught from a managerial perspective. O’Brien
defines technology and then explains how companies use the technology to improve
performance. Real world cases finalize the explanation.

About the AuthorJames A. O'Brien completed his undergraduate studies at the University of
Hawaii and Gonzaga University and earned an MS and PhD in Business Administration from the
University of Oregon. He has been professor and coordinator of the CIS area at Northern
Arizona University, professor of Finance and Management Information Systems and chairman of
the Department of Management at Eastern Washington University, and a visiting professor at the
University of Alberta, the University of Hawaii, and Central Washington University. Jim's research
interests lie in developing and testing basic conceptual frameworks used in information systems
development and management. He has written eight books, including several that have been
published in multiple editions. He has also contributed to the field of information systems
through the publication of many articles in business and academic journals, as well as through
his participation in academic and industry associations in the field of information
systems.George M. Marakas is an associate professor of Information Systems at the School of
Business at the University of Kansas. His teaching expertise includes Systems Analysis and
Design, Technology-Assisted Decision Making, Electronic Commerce, Management of IS
Resources, Behavioral IS Research Methods, and Data Visualization and Decision Support. In
addition, George is an active researcher in the area of Systems Analysis Methods, Data Mining
and Visualization, Creativity Enhancement, Conceptual Data Modeling, and Computer Self-
Efficacy. George received his PhD in Information Systems from Florida International University in
Miami and his MBA from Colorado State University. Throughout his academic career, George
has distinguished himself both through his research and in the classroom. He has received
numerous national teaching awards and his research has appeared in the top journals in his
field. In addition to this text, he is also the author of three best-selling textbooks in information
systems: Decision Support Systems for the 21st Century, Systems Analysis and Design: An
Active Approach, and Data Warehousing, Mining, and Visualization: Core Concepts.
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KellyG, “I like my book.. First of all, when I read the previous reviews I thought the worse of the
textbook, specially from the review where the person states to look for a binder where I can fit it
in. However, when I got it I was relieved to see it. I actually like it and it was delivered when it was
promised by Amazon. So I would give five stars to amazon and four stars to the textbook
because I do agree that loose leaf is a pain. To solve the loose leaf dilemma, I'm going to
laminate both front and back covers to make it more sturdy and use metal book rings to keep it
together. I already carry a binder with notes and I really don't need to carry another one. I hope
my idea helps future buyers. I'll post pics of my textbook when I get it done :)”

Audible Listener, “Good text, quick delivery, potential to rip pages out of the binder is high..
Amazon delivered this text quickly, and I appreciate that. I had it shipped to a different address
than I typically ship to, with no issues. This text version was in loose leaf. So there is a
requirement to purchase a three ring binder to hold the text. The text was good for the class.
However I was constantly nervous that I was going to rip the pages out of the binder by accident
due to them being printed on what seemed not so durable recycled paper. Overall a good
textbook, get a good three ring binder, don't let your kids touch the book unless you want to
paste ripped page reinforcements to the holes.”

William R. Havens, “Kindle Version review. I have a Kindle fire hd and have downloaded this
book for my college class. I really enjoy having this book in this form since I can search,
highlight, and check definitions of terms I might not know. If you have the option to download it I
would suggest doing so. I am not sure about the loose leaf version from what I have read that
thing is a nightmare. If you are looking at this book then you more than likely having to buy it (or
rent if able I buy main class's books) for class and if you have a kindle hd (cause I have heard
the other ones do not zoom in so well) and enjoy books on your pad then why would you not. You
get it that day and you know what you can do with it. To tell you the truth I only bought a kindle to
be able to buy my college books in this form.”

Devin Noel, “Review. This book was really good and gave very good examples. Only used it for a
summer class but I really enjoyed it.”

ANTHONY M GUADERRAMA, “Good book.. It was cheaper to buy it this way then to purchase
the hardcover version. Just make sure you find a big enough three ring binder and hope you
don't rip the pages.”

The book by Pope John Paul I has a rating of  5 out of 4.0. 89 people have provided feedback.
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